Peny6aunka Cp6uja

T R

ENEKTPOHCKEe KOMYyHUKaLmje
W NOWTAHCKe yenyre

bpoj: 1-02-4042-11/17-6
Jlatym: 18.04.2017.
beorpan

Y cknany ca yianom 63. craB 1. u 3. 3akoHa o jaBHMM HabaBkama (,,Ci1. riacauk PC* 6p.
124/12, 14/15 u 68/15), a Ha OCHOBY 3axTeBa 3aWHTEpPecOBaHOI MoHyhaua 3a H0JaTHHUM
NOjalllbebHMa, JT0CTaB/bEHO €EKTPOHCKUM ITyTeM, jgaHa 12.04.2017 13:24 ygacosa, 3aBeJeHOT
nox Opojem 1 02-4042-11/17-5, 3a jaBHy HaOaBKy yciyra — IOCPEIOBarbe IIPH pe3epBalluju
XOTEJICKOI CMEINTaja y 3eMJbHM M HMHOCTPAHCTBY W KYNMOBHHH aBHO KapaTa, OOJIMKOBaHE IO
naptujama, peHu 6poj 1-02-4042-11/17, oGjaBsbyjemMo 0AroBop:

Humare:

Momumo Bac na npenusnauje neduHuIIeTe 104aTHA KPUTEPH] 3a A0Jeiry yroBopa 3a Ilaprujy 2
( XOTEJICKH CMENITa] Y UHOCTPAHCTRY):

Haume, HaBeneHO je na je MoJaTHM KPUTEpH] 3a Jojeldy yroBopa - Behu Opoj XoTenckux
mehyHapoHux peseps.cucrema-B2B.

Kako Omcmo wu30erinm mpe3eHTHpame pPa3sHHX XOTEJICKUX PEe3epB CHCTEMa JIOKAJIHOT WM
PETrMOHAIIHOT KapaKTepa, MOJUMO 3a OJroBop Ha ciiejeha nurama:

1) [a mu cre mucounu Ha ['JIOBAJIHE MEBYHAPOJIHE XOTEJICKE PE3EPBAILIMOHE
CUCTEME KOJHU ITIOKPUBAIJY IHEO CBET (bussines to bussines-B2B), unu here
npuxsatati 1 B2B cucteme koju mokpupajy camo ojpeheHy perujy - HIp. tour ornepaTopu
3a ['puky, baucku ucrok, Pycujy.....niu XOTeNCKH pe3epB.CACTEMH KOJH MMajy HHTErPUCAHE
camo oxpehene xoresncke nanie (Accor, Barcelo, Hilton, Intercont lanac)....

2) C o03upoM 1a HEKH OJ XOTEJICKHX pPEe3epBallMOHHX CHCTEMa HE 3aXTeBajy IMOTITHCHBAHE
YroBopa 0 NOCJIOBHO] capajimHd, Hero omoryhaBajy HpPHUCTYN pe3epB. CHUCTEMY IyTeM
J0JieJbeHOr password-a JI0THYHO] areHiuju, 1a 1u Bam je monesbeH password areHIuju
pejieBaHTaH U IPUXBATJ/bU JJ0Ka3 O MPUCTYIY pe3epB.CUCTEMY?

Hanomena: (Texcm numarsa je uzeopno npeyzem 00 cmpatne nonyhava 6e3 1ekmopucarea,).

Oxarosop:

1. Ilonyhau je y oOaBe3u moceayje yroBope ca MUHUMYM 2 (mehynapoowa), riaodamHa
XOTeJICKa pe3epBalloHa cucreMa, (bussines to bussines-B2B), 3a neo cBer. ¥V rimobanne
XOTEJICKE pe3epBallMOHE CUCTEME CE€ HE pauyHajy OHM KOjU TTOKPHBAjy camo ojipeheny perujy
HJIM 3€MJbY, Ka0 HU CUCTEMH KOjJH UMajy HHTEerpUcaHe caMo ojipeheHe xoTencke aHie.



2. Owmoryhapame NpHUCTya pe3epBalMOHOM CHCTEMY ITyTeM J0JeJbeHOr password-a areHIuju
(monyhauy), jecte mpuxBar/buB g0Ka3. [lonyhau je y obaBe3m J1a 10CTaBU BaIM/IaH JI0Ka3 y
dbopmu MOTBp/IE, YTOBOpA, W3jaBe, T03BOJIE HIIM CIIMYHO, O]l CTPAaHE Pe3epBAIlMOHOI CHCTEMA,
U3 Kora ce€ MO)K€ HECYMIbHBO 3aK/bYyYUTH Ja je mnoHyhaduy J03BOJbEH IIPHCTYI
pe3epBallMOHOM CHCTEMY.

JloctaButi:

- mnonyhauy

- nopran YJH

- HMHTEPHET CTpaHHWIla Hapy4uola
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